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Guidance for use 

This clinical evaluation report is aimed primarily at the NHS and all those working to 

support patient care.  

Please note that the product assessment results should only be read and used in 

conjunction with the full text of this clinical review. 
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1. Introduction  

The NHS Clinical Evaluation Team was established in April 2016. The team’s remit 

is to add independent clinical review to ‘everyday healthcare consumables’ used by 

the NHS. 

Everyday healthcare consumables are products that are found in the majority of 

wards, clinics, health centres, treatment rooms and district nurses’ bags across the 

NHS. The purpose of this report is two-fold: firstly, to provide a clinical assessment of 

the usability and requirements from the NHS for: Slipper Socks, Disposable Slippers 

and Slipperettes which are available to the NHS from the national procurement 

provider. Secondly, to provide a clinical statement of the desired functions and 

properties that the clinicians in the NHS require of Slipper Socks, Disposable 

Slippers and Slipperettes for use in future procurement activities. 

From conversations with clinical staff it was clear that the Slipper Socks and/or 

Disposable Slippers/Slipperettes, featured in this report, are everyday healthcare 

consumables that are found on most wards and would likely be items included in any 

stock list to set up a new clinical service. On that basis, the project was approved by 

the Clinical Reference Board, culminating in the production of this report for their 

approval in September 2018. 

Based on data supplied by NHS Supply Chain in May 2018, over the preceding 

twelve months NHS trusts spent almost £3 million on 4 million of these products just 

through NHS Supply Chain. 

This report covers the range of products listed as available for evaluation from NHS 

Supply Chain in May 2018.  This range was provided by four suppliers and included 

57 different products (many of which differ only by size).  

Intelligence about Slipper Socks, Disposable Slippers and Slipperettes was gathered 

from a variety of sources. This gave background information about the way in which 

the products are designed, used and consequently clinically evaluated.  

Following this, clinical engagement sessions were held with frontline NHS clinicians. 

Information from these and from an online survey completed by general and 

specialist NHS clinicians, were used to identify the properties that are important for 

Slipper Socks, Disposable Slippers and Slipperettes. From these, clinical criteria, 

against which all of the items above could be evaluated, were developed. 

Findings from these clinical reviews are collated into a product assessment report to 

allow users to identify products and see how they performed against the agreed 

clinical criteria. 

A more detailed description of the team and our pathway approach can be found in 

the NHS Clinical Evaluation Team operating manual which can be found on our 

website at: www.supplychain.nhs.uk/CET.   

http://www.supplychain.nhs.uk/CET
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2. Clinical Context 

2.1 Clinical Definition and Scope 

The focus of this product review is on adult Slipper Socks. As part of the review we 

have also looked at some aspects of Disposable Slippers and Slipperettes, as these 

are frequently used similar products.  

Slipper Socks are socks that incorporate a tread, which is intended to improve   
traction/slip resistance during mobilisation/walking. 

Slipperettes and Slippers are usually foam or foam soled items of disposable 
footwear.  

These products are used in hospitals and other in-patient/residential settings, and 
sometimes patients take them away and use them at home. 

None of these products are designated as medical devices and there are no relevant 
British or EU Standards. Standards that apply to slip resistant footwear worn as 
personal protective equipment (PPE) are not applicable.  

All of the products evaluated were described in the NHS Supply Catalogue as being 
slip resistant or non-slip. 

2.2 Intended Clinical Use 

“Hospital patients may be admitted in emergencies without bringing slippers or 
shoes, their slippers may be put out of use by an episode of incontinence, or they 
may have oedema or wound dressings that mean their normal footwear doesn’t fit”. 
(Patient Safety First 2013).  

We have established that Slipper Socks, Disposable Slippers and Slipperettes are 
given by NHS clinical staff as temporary footwear when patients do not have any (or 
any suitable) footwear.  

“Nonslip socks have been marketed to prevent slips in older people.” (Hatton et al 

2013) and as such are sometimes given to patients who are assessed or perceived 

to be at increased risk of falling.  

 

Foam slippers are disposable so can only be intended for short term wear. 

2.3 Clinical Practice 

The following practices associated with the use of Slipper Socks are a summary of 

literature search and clinician feedback. These do not necessarily reflect the 

recommendations of the NHS CET.  

We were told by clinical staff that these items are commonly used to provide 

footwear when patients do not have suitable footwear in hospital.  
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In some organisations we were told that Slipper Socks are given to most/many 

patients. 

Many of our respondents said that Slipper Socks were used in their areas as part of 

falls prevention and that having slip resistance was one of their most important 

attributes. 

We found that community staff use these less than hospital staff, who use them 

across the whole range of wards and departments. However we found out that 

patients may take slipper socks home from hospital and in some cases may use 

them in preference to their normal footwear. 

We were told/evidence showed that these products were also used: 

• To highlight those at risk of falling when provided in a bright colour 

• With the intention of preventing confused patients who get out of bed at night 

from falling when worn as bed socks 

• For patients who have bulky dressings which cannot be accommodated by 

their own footwear 

• With the intention of reducing the risk of slipping where patients are wearing 

compression hosiery  

• To keep patients’ feet warm 

2.4 Clinical Impact 

We found that many clinicians using Slipper Socks were doing so to provide 

temporary footwear and/or as part of falls prevention strategies. 

However, we found from conversations with falls specialists and from the available 

literature that there is very little compelling evidence that these products reduce the 

risk of falls in hospitals. Specialist and some other clinical staff were keen to 

emphasise that the use of these products should be part of a multi-factorial 

intervention following an individual patient assessment.  

2.5 Other Clinical Considerations 

Infection prevention and control specialists expressed concern that products were 

worn in bed because of the risk of cross contamination. Although we found a small 

study that showed slipper socks with the same micro-organisms as those on the floor 

(Mahida and Boswell 2016), we did not find any evidence that they lead to cross 

infection. Potential risk of cross contamination should be weighed against any 

possible reduction in falls risk and resulting harm and reference should be made to 

clinical specialists’ comments about the need for individual risk assessment.  

Double tread socks were often cited as preferable by clinical staff as they found that 

socks can twist around, especially if worn in bed, and fear that this poses a falls risk 

on mobilisation.  
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Some specialist and other clinical staff expressed concern about a potential for 

increased risk of falling in patients with particular gait patterns (e.g. shuffling gait) 

when wearing non slip footwear.  

2.6 Product Technical Design  

None of these products are designated as medical devices. 

For the purposes of this report and to reflect the products covered by our evaluation 
we have described the products as: 

Slipper Socks: Cotton, cotton mix or polyester fabric with the addition of a non-

slip/slip resistant tread on the sole. Some socks have a heel while some are 

designated as “tube socks” which allegedly conform to the foot without the need for a 

heel. Some have tread on one side (the sole) only, these are “single tread” socks, 

and others have tread on both sides (double tread).  

Slipperettes: Are a sock like slipper with foam sole and soft nylon upper.  

Disposable foam slippers: Slippers entirely made of foam, with a short use life.  

All of the products were described as being slip resistant although only one supplier 

provided evidence of laboratory testing to demonstrate slip resistance.  

3. Pathway Methods  

CET follows a standardised approach to evaluations. This can be found in the CET 

Operating Manual on our website: www.supplychain.nhs.uk/CET. 

3.1 Intelligence Gathering  

In preparation of the criteria, account has been taken of academic and related 

clinical evidence, known guidance and nationally recognised publications as 

described below. 

3.1.1. Literature search 

A literature search has been undertaken to establish what current academic 

knowledge exists on the products for evaluation. It should be noted that the team 

have not conducted a comprehensive or systematic review of literature. However, 

the team have interrogated the information to look for common themes which 

supported the development of the clinical criteria. 

Initially, an evidence search was performed using NICE to access online databases, 

at: https://www.evidence.nhs.uk/. 

This suggested best practice considerations in the use of Slipper Socks, Disposable 

Slippers and Slipperettes.  

http://www.supplychain.nhs.uk/CET
https://www.evidence.nhs.uk/
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Search criteria Databases searched 

• Slipper Socks 

• Slippersocks 

• Slipper-socks 

• Socks 

• Slippers 

• Slipperettes 

• NICE website Evidence search 

https://www.evidence.nhs.uk/  

 

• NICE website journals and 

databases 

https://www.nice.org.uk/about/what-

we-do/evidence-services/journals-

and-databases  (using Healthcare 

databases advanced search tool – 

AMED, EMBASE, HMIC, BNI, 

Medline, PsycInfo, CINAHL, HEALTH 

BUSINESS ELITE databases 

searched) 

Date Range  Since 1985 

Language  English  

Figure 1 Literature and other sources searches – Slipper Socks, Disposable Slippers and Slipperettes 

Although the search produced many mentions in title and/or abstract most were not 

relevant to the clinical use of these items in hospitals or healthcare.  

Relevant citations were nearly all related to slip resistance and/or falls. We found 

that slipper socks are used to identify patients at falls risk and to prevent falls in both 

the UK and in other countries (CPSA 2014, Barker et al 2011), but we did not find 

any high level evidence (e.g. large randomised control trials) that showed the use of 

these products reduced falls risk. A literature review of six studies (Bartung 2017) 

found inconclusive evidence to support the use of non-slip socks to prevent falls 

among hospitalised adults. A met-analysis by RAND (2012) of interventions to 

prevent falls, including the use of non-slip slippers and socks found that “almost all 

interventions were multi-component in nature”. This means that extrapolating the 

contribution of slippers and socks is not possible, while another (Hempel et al 2013) 

discusses some of the methodological issues with studies looking at falls 

intervention.  

We did find descriptions of small trials and interventions, along with editorials and 

letters citing anecdotal evidence, all supporting the use of slipper socks in falls 

prevention (e.g. Bulman 2009), although one small study found falls rates increased 

despite standard falls precautions including non-slip socks (Hoke 2016).  

Patient information for patients with diabetes and MS found via the NICE platform 

advised that socks with elasticated tops should be avoided by people who have 

diabetes as should socks which are loose, wrinkle easily or have holes. People with 

https://www.evidence.nhs.uk/
https://www.nice.org.uk/about/what-we-do/evidence-services/journals-and-databases
https://www.nice.org.uk/about/what-we-do/evidence-services/journals-and-databases
https://www.nice.org.uk/about/what-we-do/evidence-services/journals-and-databases


9 

sensitive skin were advised that 100% cotton garments may be more suitable and 

that lycra may cause them problems. Other advice was that walking in tights and 

socks can increase the risk of slipping and it might be safer to wear non-slip soles. If 

people have difficulty lifting their feet and shuffle then non-slip soles might add to the 

risk of falling. (MS patient information, Diabetes UK 2008, Clothing for People with 

Sensitive Skin).   

Risk of falling indoors has been associated with walking barefoot or wearing socks 

and older people at risk of falling have been advised to wear shoes indoors (Menz, 

2006). The WHO recommends the avoidance of slippers of unsuitable size that do 

not stick closely to the foot and that walking in socks without shoes or in slippers 

without a sole increase the risk of slipping indoors. (WHO, 2008) 

As for whether socks designed to be slip resistant should be included in this advice, 

the evidence is limited and inconsistent. Although a study looking at timed up and go 

tests found that non slip sock wear improved gait performance and suggested they 

may be beneficial in reducing the risk of slips in older people (Hatton et al 2013), 

other studies found non slip socks demonstrating poorer slip resistance than bare 

feet (Chari et al 2009), and bare feet in turn are thought to be riskier than wearing 

optimal footwear such as well-fitting shoes (Haines 2009). Another study of slip 

resistance offered by Slipper Socks again found them to offer better slip resistance 

than conventional socks or slippers in a laboratory setting, but also found them not to 

be better than barefoot, and suggested that “ hospital inpatients should be 

encouraged to ambulate in appropriate shoes where possible and otherwise wear 

non slip socks instead of conventional socks or slippers…elderly persons frequently 

complain about cold feet and choose to wear socks or slippers instead of walking 

barefoot which might lead to increased fall risk” (Hubscher et al 2011). Another study 

supported the argument that shoes with dorsal fixation rather than slippers or bare 

feet should be recommended for older women. (Davis 2016). 

A study looked at the potential infection control risk posed by wearing socks in bed 

and found that non slip socks may become contaminated with pathogens and form a 

potential route for cross contamination (Boswell 2013). 

Despite the lack of compelling evidence around falls prevention, many clinical staff 

expressed the belief that slipper socks had great benefit in their everyday practice.  

3.1.2. National procurement provider specification  

As the national procurement provider, NHS Supply Chain manages a framework of 

suppliers who are then listed in the national catalogue. The framework covers a 

wider selection of products than just Slipper Socks, Disposable Slippers and 

Slipperettes.  

We were told by NHS Supply Chain that there was no specific product specification 

included within their purchasing agreement relating to Slipper Socks, Disposable 

Slippers and Slipperettes. 
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3.1.3. National and international safety and quality standards 

Account has also been taken of any appropriate international and other standards as 

they pertain to the devices (e.g. from the International Organisation for 

Standardisation (ISO), European Standards (EN) and/or British Standards Institution 

(BSI). Although there are standards that apply to personal protective footwear these 

do not apply to Slipper Socks, Disposable Slippers or Slipperettes. 

Although Slipper Socks, Disposable Slippers and Slipperettes are not designated as 

medical devices, a review of Medicines & Healthcare products Regulatory Agency 

(MHRA) alerts was still performed. The MHRA website (https://www.gov.uk/drug-

device-alerts) returned no product alerts relating to this product category against the 

search terms previously described.  

3.1.4. Product Suppliers and Manufacturers 

All suppliers listed within the national framework were invited tAo submit relevant 

evidence, product information and testing data to help support the review.  

A limited amount of information was received although we were provided with some 

product specifications (Delmore) the results of tests showing co-efficient of friction 

results (Medline) and information about user tests from PlaneTalking. 

3.1.5. Quality of evidence 

Hierarchy of evidence: Levels of evidence sometimes referred to as hierarchy of 

evidence are assigned to studies based on the methodological quality of their 

design, validity, and applicability to patient care.  

Hierarchy 
ranking 

Description 

Level 1 
A systematic review of all relevant randomised controlled trials 
(RCT) or evidence-based clinical practice guidelines based on 
systematic reviews of RCT evidence 

Level 2 Evidence from at least one well designed RCT 

Level 3 
Evidence from well-designed controlled trials; non-randomised, 
quasi experimental 

Level 4 Well-designed case control & cohort studies 

Level 5 Systematic reviews of descriptive and qualitative studies 

Level 6 Evidence from a single, descriptive or qualitative study 

Level 7 
Evidence from the opinion of authorities and/or reports of 
expert committees 

Figure 2 – Hierarchy ranking: Evidence based practice in nursing & healthcare: a guide to best practice” (B.M. Melnyk & E. 

Fineout-Overholt; 2005; p10) 

https://www.gov.uk/drug-device-alerts
https://www.gov.uk/drug-device-alerts
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All of the evidence relating to Slipper Socks, Disposable Slippers and Slipperettes 

was of level 4 or below.  

3.2 Best Practice Guidelines  

The NICE “Falls in older people: Assessing risk and prevention clinical guideline” 

[CG161] (2013) recommends that “any multifactorial assessment identifies the 

patient's individual risk factors for falling in hospital that can be treated, improved or 

managed during their expected stay. These may include: 

“…footwear that is unsuitable or missing”. 

However it does not define suitable footwear or what to do about unsuitable or 

missing footwear. 

Likewise, incorporated into the Fallsafe Care Bundle (RCP 2015) is the requirement 

to ensure “that appropriate footwear is available and in use” but this is not defined. 

The “Patient Safety First Guide to Reducing Harm from Falls” again does not define 

suitable footwear but says that items on the list below are all clearly unsafe, and that 

staff should work with the physiotherapists and occupational therapists in their falls 

group to determine the footwear considered safe. Provisions of these can then be 

stocked. 

• Bare feet  

• Socks only 

• Anti-embolism stockings only 

• Bandages or dressings only 

• Shoes or slippers that are visibly too big 

• Shoes or slippers that are visibly too small 

• Shoes or slippers worn with squashed backs 

• Foam disposable slippers except for very confidently mobile patients 

This was the only mention of disposable foam slippers that we found in any of the 
literature or practice guidance. 

3.3 Patient Perspectives  

The majority of clinical staff who responded to the question said that patients liked 

the products. 

We used an online survey to collect responses about patient experience of the 

products. 

http://www.nice.org.uk/guidance/cg161/chapter/recommendations#multifactorial-assessment-or-multifactorial-falls-risk-assessment
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4. NHS Clinical Engagement 

In order to develop a shared vision of what is required from Slipper Socks, 

Disposable Slippers and Slipperettes several methods of engagement were used.  

These were used to formulate thoughts, ideas and needs from different clinicians 

working across a variety of clinical environments who were familiar with these 

products. This allowed us to identify the staff expectation(s) of the products and the 

intended patient outcome.  

Mapping exercises were undertaken to identify personnel that should be involved 

and/or consulted regarding these products. This stage of engagement focused on 

clinical staff that are: 

a) Recognised as subject experts, and/or  

b) Recognised regular users of the devices in their clinical practice. 

Various methods of engagement were undertaken to ensure these clinical opinions 

were robust, being validated by peers from around the country. 

Engagement options included: 

• Regional and national events facilitating face to face engagement with NHS 
clinical colleagues 

• Focussed visits to NHS clinicians  

• Website subscription  

• Attendance at specialist network events  

• Attendance at NHS Business Services Authority events  

• Web-based surveys and e-engagement tools (e.g. email, WebEx, portal 
based surveys) 

4.1  Clinical Conversations 

To ensure a wide range of attendees at our events letters were sent inviting trusts to 

nominate clinical colleagues to attend a series of regional group events. These were 

hosted by NHS organisations throughout England to enhance accessibility and set 

aside regional variance. 

Details of the discussion outcomes were recorded and collected at the event and 

online, transcribed and then used together with the other evidence gathered to 

inform a list of clinical criteria against which the product has been tested. 

4.2 Clinical Criteria  

The data received from all the NHS clinical conversation events, and collected from 

individual experts, was used to create the clinical criteria. 
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A clinical criterion is defined for the purposes of this report as a principle or standard 

against which products may be evaluated. It is also a statement which describes the 

clinician’s requirements for the product. 

The proposed criteria were validated by workshop attendees and other clinical 

experts engaged in the development process.  

4.2.1. Criteria and explanation for Inclusion  

To help readers understand the report, and to contextualise the results, an 
explanation for the defined clinical criteria has also been given. 

 

CLINICAL CRITERIA- Slipper Socks, Disposable Slippers and Slipperettes 

PACKAGING 

CRITERIA RATIONALE 

 

Exterior packaging is stackable  

Clinical staff require packages to be 
able to be stored tidily in ward 
cupboards/on shelves, and to be 
stackable to save space 

Weight of exterior packaging  Safe handling/injury prevention when 
storing/lifting on/off shelves 

Product type is stated on the packaging Clinical staff want to be able to identify 
contents  

The No of pairs is stated on the exterior 
packaging 

Ease of maintaining stock  

Latex status is stated on the packaging Allergy information is needed by 
clinical staff 

There are instructions for use on or with 
packaging  

To promote best practice  

Contraindications are stated on 
packaging 

To promote best practice  

A suggested wear time is stated on 
packaging 

To promote best practice. Concerns 
that tread may wear and be less 
effective over a given period 

Single patient use/single use status is  
shown on the packaging  

To comply with IPC/hygiene 
requirements  

Pairs are individually packaged Maintains hygiene 
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OPENING 

CRITERIA RATIONAL 

The exterior packaging has perforations 
or opening aids 

Productive working 

Design of the exterior packaging supports 
ease of dispensing single pairs (i.e. it can 
be used as a dispenser, there is an 
aperture for dispensing that is on the front 
of the pack when stacked) 

Productive working, maintains 
hygiene, space saving, reduces waste 

Any interior packaging is easy to open Productive working 

CLINICAL IN-USE 

CRITERIA RATIONALE 

Composition  (fabric/material) Clinicians request fabric that includes 
cotton for comfort and for sensitive 
skin 

There is information with any interior 
packaging or with product including 
instructions for use and risks, which could 
be used by patients 

Sometimes these products are given 
to patients to use in unsupervised 
environments 

The size/suggested size range is on the 
product 

To facilitate appropriate dispensing 
and better fit 

The colour of the sock  Some trusts use brightly coloured 
socks to identify patients at risk of falls 

Information stating that product is single 
use/single patient use are on the product 

For infection control/hygiene 
purposes, to prevent re-use, multi 
patient use and for information when 
patients are discharged if they take the 
socks with them 

There is a label on the product where the 
patients name can be written 

To prevent being accidentally or 
intentionally used by other patients 

The item is washable Cost saving/hygiene 

There are washing instructions  For areas that have washing facilities 
or where patients take item home 

Items can easily be put on and taken off Patients will often be putting on and off 
and to facilitate rehabilitation 
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The sock has a heel (socks only) To ensure best fit and prevent turning 
of sock 

If the item has tread it is on both sides To ensure still slip resistant if patient 
puts on the wrong way around or the 
sock twists around 

If the item has tread it is a contrasting 
colour to the sock material 

So that patients can see easily which 
the bottom is when donning 

The stated size is suitable for a wearer in 
that size range i.e. it fits (neither too tight 
or too loose)-  

To promote comfort so that patients 
will wear the socks and to prevent 
socks twisting and slipping off which is 
a trip/slip hazard. Very tight socks may 
cause tissue damage. To check that 
size descriptions are correct and 
prevent wastage  

There is sufficient ankle grip and the sock 
stays in place during walking (if there is a 
heel it stays in place and the sock does not 
fall down) without constricting the foot 

For slippers and slipperettes the item 
should stay on the foot without being 
uncomfortably tight 

To prevent products slipping off which 
is a trip/slip hazard. 

The band at the top of the sock or slipper 
does not mark the leg (or top of foot for 
slippers) 

Very tight socks may cause tissue 
damage 

The top of the product stretches   

 

Stretches to accommodate swelling 
and wider legs.  Patients may have 
oedema.  

The sock comes above the ankle  

Socks only 

For comfort and to prevent sock 
slipping off 

 

The sock stays in place if worn in bed 
(does not twist  around or fall off) 

Not slippers 

Socks may be used for patients who 
get up in the night, respondents were 
concerned that if the socks turn 
around in bed and are not double 
sided then the non-grip part of the sole 
may be walked on, becoming a slip 
hazard, if it falls down or half off it may 
be a trip hazard 

The product is comfortable (is soft, seams 
do not rub) 

To encourage wear and prevent tissue 
damage 

The product keeps feet warm  To encourage wear and prevent 
sweating 
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…and is breathable (does not cause 
sweating) 

To encourage wear and prevent 
sweating 

There is some padding and protection 
from penetration 

Comfort and to prevent tissue damage 

The product does not easily tear 

(applies to slippers and foam soled 
products only) 

Some products can tear when patients 
walk, especially if they walk with a 
“twist” which can then be a hazard 

The material on the inside of the sock is 
not looped 

To prevent toe nails catching in sock 

DISPOSAL 

CRITERIA RATIONALE 

Packaging is cardboard or another 
environmentally friendly alternative to 
plastic 

Clinical staff request packaging is 
cardboard and able to be recycled to 
reduce waste. While some 
respondents said they liked to see 
pairs individually packaged for 
infection control and hygiene reasons, 
many said this was unnecessary and if 
pairs were packaged separately then 
cardboard or an alternative to plastic 
should be used. Plastic packaging was 
also identified by respondents as a 
choking hazard.   

Packaging is marked as recyclable 

4.2.2. Criteria explanation - Exclusion  

To capture a true representation of clinical opinion, the criteria that were raised, but 
not included for evaluation of Slipper Socks, Disposable Slippers and Slipperettes, 
are given below. 

Excluded Criteria Rationale for Exclusion 

Slip resistance needs to be 
balanced with glidability for patients 
with shuffling gait 

This relates to individual patient risk 
assessment. See section 7.11 future 
recommendations.  

Colour relates to size and falls risk Colour that relates to size varies by 
manufacturer and colour to identify fallers 
varies by trust, so cannot be evaluated 
objectively. 
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Tread is long lasting Clinicians felt tread should be long lasting 
and that tread that wore down may be less 
effective.  

We felt this required laboratory testing for 
both wear times and slip resistance. See 
section 7.11 future recommendations.  

Absorbency of socks There were conflicting opinions raised about 
absorbency. Some respondents asked that 
socks were absorbent to hold urine etc. while 
others thought absorbency would be 
detrimental to slip resistance. Absorbency 
should be measured in a laboratory if 
deemed necessary. 

The sock is slip resistant when wet 
(Socks may be wet e.g. due to 
incontinence) 

Good practice would be for wet socks to be 
removed and changed for hygiene and IPC 
reasons. Floors should not be wet.  

The tops of socks do not dig into 
oedematous legs 

Marking of normal legs was evaluated during 
in wear testing. Further clinical 
studies/laboratory testing would be required 
to evaluate any effect on oedematous 
legs/feet.  

4.3 Product Evaluation 

Evaluation methodologies are defined for all clinical criteria. They reflect a simulated 

clinical environment. 

Wherever possible, products were supplied in a ‘ward ready’ unit of issue as would 

be found by clinical staff accessing a store area in their clinical environment. Where 

this has not been possible it was acknowledged as part of the product assessment 

results matrix. 

The tests were formulated to move through the key aspects of product use using the 

NHS Clinical Evaluation Team product cycle: 
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Figure 4 – NHS Clinical Evaluation Team Product Cycle 

 

The product being evaluated was ordered and picked from the NHS distribution 

centres. After evaluation products will be stored for three months after publication of 

this review. 

Practising NHS clinical staff reviewed the products in accordance with the criteria. It 

was not possible to ‘blind’ the evaluations, as the evaluators knew the product brand. 

However, the product to be evaluated was independently picked in accordance with 

the product selection criteria in Section 2 and prepared for evaluation by colleagues 

who were not otherwise involved in the process. 

Each clinical evaluator entered data independently into their own workbook, avoiding 

comparison with other evaluators. These were then collated, reviewed and 

summarised by the clinical specialist lead for the project. 

As part of the evaluation preparation, each evaluator was given a more detailed 
product specific definition for each of the scores  

The defined criteria either prompted a ‘yes/no’ answer, represented by a √ / X, or a 
score was given between 0 and 3, or 0 and 2 as follows: 

 

Score Meaning 

0 This does not meet the criteria  

1 This partially meets the criteria 

2 This meets the criteria 

3 This exceeds the criteria 

 
Figure 5 – NHS Clinical Evaluation Team scoring methods 

Packaging Opening

Disposal Clinical Use

Product Cycle
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The scores from all evaluators were totalled and the mean value determined. The 

mean value was then converted into a star rating (see matrix below).  

Point scored Star value 

0 to 0.99 0 stars 

1 to 1.24 1 Star 

1.25 to 1.74 1.5 Stars 

1.75 to 2.24 2 Stars 

2.25 to 2.74 2.5 Stars 

2.75 to 3.00 3 Stars 
 

Figure 6 – conversion of mean scores to star rating 

The above scoring mechanisms will not be followed where the criterion identified by 
the CET cannot reasonably exceed expectations. For example, if the clinical criterion 
was whether the removal of an adhesive dressing was atraumatic and with the 
individual patient reporting no pain or skin damage, then it cannot reasonably be 
expected that a product could exceed that criteria. Therefore, in such circumstances, 
the relevant criteria will be based on the scoring regime of: 
 

a. If the criterion is a Yes/No response, the responses will be converted into 

aggregate percentages and then star ratings as follows: 

 

Percentages (Yes) Star value 

0% to 24.99% 0 star 

25% to 49.99% 1 star 

50% to 74.99% 1.5 stars 

75% to 100% 2 stars 
 

Figure 7 – Percentage scores to star rating 

 
b. For other subjective criteria, the responses will be converted into mean scores 

and then star ratings as follows: 

 

Point scored Star value 

0.00 to 0.99 0 star 

1.00 to 1.24 1 star 

1.25 to 1.74 1.5 stars 

1.75 to 2.00 2 stars 
 

Figure 8 – Points scores to star rating 

 
On the basis that clinical evaluators will be providing scores as follows: 
 

• 0 stars – Does not meet the criteria 

• 1 star – Partially meets the criteria 

• 2 stars – Meets the criteria 
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Evaluators were encouraged to record comments where they felt it necessary to 

provide rationale for their scoring and answers. 

The results obtained have been validated by the NHS Clinical Evaluation Team 

moderation committee for consistency of scoring and interpretation. These results 

are presented in the product assessment reports herein. 

5. Product Assessment Results

The following product assessment results pages show the tested clinical criteria 

listed vertically on the left-hand side of the page with the tested device found 

horizontally across the top of the matrix. The accompanying photographs were taken 

during evaluation. These photographs are of sample products provided for 

evaluation. Lot numbers were recorded and samples have been retained in storage 

following the completion of evaluation. 

The products represented are the range of suppliers and brands available through 

the NHS national procurement provider’s framework as of May 2018. 

Results can be seen within the product matrix. Each clinical product has been given 

a star rating and the evaluator’s collated comments are included in the matrix. 

The product assessment results have been divided into Slipper Socks, Disposable 

Slippers and Slipperettes 



DELMORE PLANE TALKING

SLIPPERS/ 
SLIPPERETTES

Type Slippers Slipperettes Slipperettes Slipper Socks

Description and properties (as listed in NHSSC Catalogue) Unisex, Latex free, Disposable, Non-slip, Stretchable For oedemic patients, Unisex, Latex free, Disposable Unisex, Latex-free, Disposable, Nylon, Non-slip foam sole, Woven NHS label Unisex, Latex free, Slip resistant sole, Premium slipper socks rubber  
grips on soles

Composition Foam Nylon/Foam 100 % knitted Nylon upper/foam sole 100% polyester

Unit of issue (in pairs) bags of 10 bags of 10 bags of 10 Box 180

Product Size and Colour Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known Size Colour Code Max width  

at ankle (mm)
Weight of pack if 

known Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known Size Colour Code Max width  

at ankle (mm)
Weight of pack if 

known

Small 11.5-2 Yellow CVW107 One size fits 
most Yellow CVW035 Small 2-5 Blue,white cuff CVW067 18 Adult male Navy Blue CVW074 20 8KGS

Medium 2-5 Blue CVW091 One Size 4-11 Blue CVW019 16 Adult female Light Blue CVW075 18 8KGS

Large 6-8 Blue CVW016 Large 10-13 Blue, black tops CVW020 17

X Large 9-11 Blue CVW017 X Large 12-15 Black, blue cuff CVW068 21

XX Large 12-14 Blue CVW018

NHS CET Product Assessment Cycle Evaluation Score Evaluation Score Evaluation Score Evaluation Score

Exterior packaging is stackable ✗ ✗ ✗ ✓

Product type is  stated on or this statement is visible through the 
exterior packaging

✗ ✓ ✓ ✓

Product type is  stated on or this statement is visible through the 
interior packaging

✗ ✓ ✓ ✗

The no of pairs is stated on the exterior packaging ✗ ✗ ✗ ✓

The corresponding shoe size.size range is visible through or 
stated on the exterior packaging

✓ except CVW107 ✗ Not able to score 
(Although information was available, it didn’t always relate to the 

product in the pack)

N/A Universal

The corresponding shoe size.size range is visible through or 
stated on the interior packaging

✓ except CVW107 ✗ N/A Universal

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any external 
packaging

✓ ✓

Not able to score
(Cuffs were not always visible in the pack)

N/A Universal

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any internal 
packaging

✓ ✓ N/A Universal

Latex status is stated on the packaging ✗ ✗ ✗ ✗

There are instructions for use on or with packaging ✗ ✗ ✗ ✗

Contraindications are stated on packaging ✗ ✗ ✗ ✗

A suggested wear time is stated on packaging ✗ ✗ ✗ ✗

Single patient use/single use  status is  shown on the packaging ✗ ✗ ✗ ✗

Pairs are individually packaged ✓ ✓ ✓ ✗

The exterior packaging has perforations or opening aids ✗ ✗ ✗ ✓

Design of the exterior packaging supports ease of dispensing 
single pairs (i.e. it can be used as a dispenser, there is an aperture 
for dispensing that is on the front of the pack when stacked)

✗ ✗ ✗ ✗

Any interior packaging is easy to open  (2.31)  (2.31)  (2.31)  (2.00)

Stated composition  (fabric/material) ✗ (not stated) ✓ (100% Nylon) ✓ (100% Nylon) ✗

There is information with any interior packaging or with product 
including instructions for use and risks, which could be used by 
patients

✗ ✗ ✗ N/A

The size/suggested shoe size and range is on the product   (0.00)*  (0.00)*  (0.00)* N/A Universal Size

Information stating that product is single use/single patient use 
are on the product

✗ ✗ ✗ ✗

There is a label on the product where the patients name can be 
written

✗ ✗ CVW068 only ✗ (It is possible to write on the white tops) 

The item is identified as washable N/A (disposable) ✓ ✓ ✗

There are washing instructions N/A (disposable) ✗ ✗ ✗

Items can easily be put on and taken off  (1.80)* not tested  (1.83)*  (2.00)*

The sock has a heel (socks only) N/A N/A N/A ✓

If the item has tread it is on both sides N/A N/A N/A ✗

The item is slip resistent when dry  (1.26)*  (1.26)*  (1.26)*  (1.38)*

If the item has tread it is a contrasting colour to the sock material N/A N/A N/A  (0.00)*

Any tread covers the weight bearing areas of the feet N/A N/A N/A  (1.91)*

The stated size is suitable for a wearer in that size range i.e. it 
fits (neither too tight or too loose)  (47%)* not tested  (76%)*  (77%)*

There is sufficient ankle grip and the sock stays in place during 
walking (if there is a heel it stays in place and the sock does not 
fall down) without constricting the foot

 (1.04)* not tested  (1.47)*  (1.77)*

The band at the top of the sock or slipper does not mark the leg 
(or top of foot for slippers)  (1.80)* not tested  (1.90)*  (1.50)*

The sock comes above the ankle (socks only) N/A N/A  (79%)*  (40%)*

The sock stays in place if worn in bed (does not twist  around or 
fall off) N/A N/A N/A  (1.82)*

The product is comfortable (is soft, seams do not rub)  (1.69) not tested  (1.94)  (1.93)

The product keeps feet warm  (79%)* not tested  (69%)*  (100%)*

…and is breathable (does not cause sweating)  (86%)* not tested  (88%)*  (100%)*

There is some padding and protection from penetration  (0.90)* not tested  (1.00)*  (1.31)*

The top of the product does not easily tear  (applies to slippers 
and foam soled products only)  (0.86)*  (2.00)*  (1.67)* N/A

The material on the inside of the sock is not looped  (2.00)*  (2.00)*  (2.00)*  (1.50)*

External Packaging is cardboard or another environmentally 
friendly alternative to plastic ✗ ✗ ✗ ✓

Internal Packaging is cardboard or another environmentally 
friendly alternative to plastic ✗ ✗ ✗ ✗

Packaging is marked as recyclable ✗ ✗ ✗ ✗

*Maximum number of 2 stars attainable



DELMORE

SLIPPER SOCKS 
SINGLE TREAD

Type Safety Tube Sock (single Tread) Safety Step Sock (single Tread) Slipper Socks: Single Tread

Description and properties (as listed in NHSSC Catalogue) For diabetics with non slip silicon tread from heel to toe with NHS logo 
stretchable gentle soft top grip

For diabetics with non slip silicon tread from heel to toe with NHS logo 
stretchable gentle soft top grip Slipper Socks Single Tread

Composition 100% cotton 100% cotton 100% polyester

Unit of issue (in pairs) Box 180 Box 140 Box 140

Product Size and Colour Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known Size Colour Code Max width  

at ankle (mm)
Weight of pack if 

known Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known

Small-Med 3-7 Blue CVW087 23 Small-Med Blue CVW089 24 Small 3-4 Red CVW097

Large-XLarge 
8-12 Green CVW088 25 Large-Xlarge Green CVW090 27 Medium 4-5.5 Green CVW098 20 7KGS

Large 6.5-8.5 Blue CVW099 19 7KGS

Xlarge 8.5-11 Beige CVW100 19 7KGS

XXLarge 11+ Yellow CVW101 20 7.5KGS

NHS CET Product Assessment Cycle Evaluation Score Evaluation Score Evaluation Score

Exterior packaging is stackable ✗ ✗ ✓

Product type is stated on or this statement is visible through the 
exterior packaging

✓ ✓ ✓

Product type is stated on or this statement is visible through the 
interior packaging

N/A N/A ✗

The no of pairs is stated on the exterior packaging ✗ ✗ ✓

The corresponding shoe size.size range is visible through or 
stated on the exterior packaging

✓ ✓ ✗ (S,M,L,XL,XXL only)

The corresponding shoe size.size range is visible through or 
stated on the interior packaging

N/A N/A ✗ (S,M,L,XL,XXL only)

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any external 
packaging

✓ ✓ ✓

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any internal 
packaging

N/A N/A ✓

Latex status is stated on the packaging ✗ ✗ ✗

There are instructions for use on or with packaging ✗ ✗ ✗

Contraindications are stated on packaging ✗ ✗ ✗

A suggested wear time is stated on packaging ✗ ✗ ✗

Single patient use/single use status is shown on the packaging ✗ ✗ ✗

Pairs are individually packaged ✗ ✗ ✗

The exterior packaging has perforations or opening aids ✗ ✗ ✓

Design of the exterior packaging supports ease of dispensing 
single pairs (i.e. it can be used as a dispenser, there is an aperture 
for dispensing that is on the front of the pack when stacked)

✗ ✗ ✗

Any interior packaging is easy to open  (2.00) (no individual packaging refers to bag)  (2.00) (no individual packaging refers to bag)  (2.00)

Stated composition (fabric/material) ✓ (100% Cotton) ✓ (100% Cotton) ✗

There is information with any interior packaging or with product 
including instructions for use and risks, which could be used by 
patients

✗ ✗ ✗

The size/suggested shoe size and range is on the product   (0.00)*  (0.00)*  (1.00)*

Information stating that product is single use/single patient use 
are on the product

✗ ✗ ✗

There is a label on the product where the patients name can be 
written

✗ ✗ ✗

The item is identified as washable ✓ ✓ ✗

There are washing instructions ✗ ✗ ✗

Items can easily be put on and taken off  (2.00)*  (2.00)*  (1.80)*

The sock has a heel (socks only) ✗ tube sock ✓ ✗

If the item has tread it is on both sides ✗ ✗ ✗

The item is slip resistent when dry  (1.73)*  (1.73)*  (1.29)*

If the item has tread it is a contrasting colour to the sock material  (2.00)*  (2.00)*  (1.50)*

Any tread covers the weight bearing areas of the feet  (1.65)*  (1.65)*  (1.53)*

The stated size is suitable for a wearer in that size range i.e. it 
fits (neither too tight or too loose)  (90%)*  (89%)*  (87%)*

There is sufficient ankle grip and the sock stays in place during 
walking (if there is a heel it stays in place and the sock does not 
fall down) without constricting the foot

 (1.45)*  (1.82)*  (1.92)*

The band at the top of the sock or slipper does not mark the leg 
(or top of foot for slippers)  (1.90)*  (1.76)*  (1.79)*

The sock comes above the ankle (socks only)  (100%)*  (100%)*  (85%)*

The sock stays in place if worn in bed (does not twist around or 
fall off)  (1.20)*  (1.75)*  (1.75)*

The product is comfortable (is soft, seams do not rub) (2.05)  (2.00)  (1.92)

The product keeps feet warm  (97%)*  (97%)*  (93%)*

…and is breathable (does not cause sweating)  (77%)*  (77%)*  (92%)*

There is some padding and protection from penetration  (1.40)*  (1.40)*  (1.43)*

The top of the product does not easily tear (applies to slippers 
and foam soled products only) N/A N/A N/A

The material on the inside of the sock is not looped  (1.50)*  (1.50)*  (1.23)*

External Packaging is cardboard or another environmentally 
friendly alternative to plastic ✗ ✗ ✓

Internal Packaging is cardboard or another environmentally 
friendly alternative to plastic N/A N/A ✗

Packaging is marked as recyclable ✗ ✗ ✗

*Maximum number of 2 stars attainable

PLANE TALKING



MEDLINE

SLIPPER SOCKS 
SINGLE TREAD

Type Slipper Socks: Single Tread Slipper Socks: Single Tread Slipper Socks: Single Tread

Description and properties (as listed in NHSSC Catalogue) Unisex, Latex-free, Slip Resistant sole, Terry cloth Unisex, Latex-free, Slip Resistant sole, Terry cloth Unisex, Latex free, Slip resistent sole, Single patient use

Composition 75% cotton, 25% polyester 75% cotton, 25% polyester 75% cotton, 25% polyester

Unit of issue (in pairs) Case 48 Case 48 Box 100

Product Size and Colour Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known Size Colour Code Max width  

at ankle (mm)
Weight of pack if 

known Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known

one size blue CVW086 19 2.05kg small 3-5 Red CVW028 16 1.35KGS Small 3-4 Red CVW109 16 2.96KGS

medium 4-5.5 Green CVW029 16 1.75KGS Medium 4-5 Green CVW110 16 3.26KGS

Large 6.5-8.5 Blue CVW030 19 1.9KGS Large 5-8 Blue CVW111 18 3.76KGS

Xlarge 8.5-11 Beige CVW031 22 2.2KGS Xlarge 8-11 Beige CVW112 21 4.32KGS

XXLarge 11-13 Grey CVW059 23 2.35KGS XXLarge Grey CVW115 20 4.62KGS

NHS CET Product Assessment Cycle Evaluation Score Evaluation Score Evaluation Score

Exterior packaging is stackable ✓ ✓ ✓

Product type is stated on or this statement is visible through the 
exterior packaging

✓ ✓ ✓

Product type is stated on or this statement is visible through the 
interior packaging

✓ ✓ ✓

The no of pairs is stated on the exterior packaging ✓ ✓ ✓

The corresponding shoe size.size range is visible through or 
stated on the exterior packaging

N/A Universal ✗ (S,M,L,XL,XXL only) ✓

The corresponding shoe size.size range is visible through or 
stated on the interior packaging

N/A Universal ✗ (S,M,L,XL,XXL only) ✓

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any external 
packaging

✓ ✓ ✓

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any internal 
packaging

✓ ✓ ✓

Latex status is stated on the packaging ✓ ✓ ✗

There are instructions for use on or with packaging ✗ ✗ ✗

Contraindications are stated on packaging ✗ ✗ ✗

A suggested wear time is stated on packaging ✗ ✗ ✗

Single patient use/single use status is shown on the packaging ✓ Single Use ✓ Single Use ✗

Pairs are individually packaged ✓ ✓ ✓

The exterior packaging has perforations or opening aids ✗ ✗ ✗

Design of the exterior packaging supports ease of dispensing 
single pairs (i.e. it can be used as a dispenser, there is an aperture 
for dispensing that is on the front of the pack when stacked)

✗ ✗ ✗

Any interior packaging is easy to open  (1.88)  (1.88)  (1.79)

Stated composition (fabric/material) ✗ ✗ ✗

There is information with any interior packaging or with product 
including instructions for use and risks, which could be used by 
patients

✗ ✗ ✗

The size/suggested shoe size and range is on the product  N/A Universal Size  (1.00)*  (1.50)*

Information stating that product is single use/single patient use 
are on the product

✗ (only on packaging) ✗ (only on packaging) ✗

There is a label on the product where the patients name can be 
written

✗ ✗ ✗

The item is identified as washable ✗ (single use) ✗ (single use) ✗

There are washing instructions N/A N/A ✗

Items can easily be put on and taken off  (1.86)*  (2.00)*  (1.75)*

The sock has a heel (socks only) ✗ ✗ ✗

If the item has tread it is on both sides ✗ ✗ ✗

The item is slip resistent when dry  (1.43)*  (1.43)*  (1.34)*

If the item has tread it is a contrasting colour to the sock material  (1.29)*  (2.00)*  (1.85)*

Any tread covers the weight bearing areas of the feet  (1.77)*  (1.53)*  (1.25)*

The stated size is suitable for a wearer in that size range i.e. it 
fits (neither too tight or too loose)  (81%)*  (67%)*  (62%)*

There is sufficient ankle grip and the sock stays in place during 
walking (if there is a heel it stays in place and the sock does not 
fall down) without constricting the foot

 (1.80)*  (1.28)*  (1.28)*

The band at the top of the sock or slipper does not mark the leg 
(or top of foot for slippers)  (1.92)*  (1.72)*  (1.81)*

The sock comes above the ankle (socks only)  (93%)*  (75%)*  (83%)

The sock stays in place if worn in bed (does not twist around or 
fall off)  (1.47)*  (1.22)*  (1.31)*

The product is comfortable (is soft, seams do not rub)  (1.65)  (1.67) (1.75)

The product keeps feet warm  (91%)*  (91%)*  (89%)*

…and is breathable (does not cause sweating)  (97%)*  (97%)*  (96%)*

There is some padding and protection from penetration  (1.15)*  (1.15)*  (1.15)*

The top of the product does not easily tear (applies to slippers 
and foam soled products only) N/A N/A N/A

The material on the inside of the sock is not looped  (1.29)*  (1.29)*  (1.00)*

External Packaging is cardboard or another environmentally 
friendly alternative to plastic ✓ ✓ ✓

Internal Packaging is cardboard or another environmentally 
friendly alternative to plastic ✗ ✗ ✗

Packaging is marked as recyclable ✗ ✗ ✗

*Maximum number of 2 stars attainable

INTERWEAVE



MEDLINE

SLIPPER SOCKS 
DOUBLE TREAD

Type Slipper Socks: Double Tread Slipper Socks: Double Tread Slipper Socks: Double Tread

Description and properties (as listed in NHSSC Catalogue) Unisex, Latex-free, Slip Resistant sole, Terry cloth Unisex, Latex-free, Slip Resistant sole, Terry cloth Unisex, Latex-free, Slip Resistant sole, Terry cloth

Composition 75% cotton, 25% polyester 75% cotton, 25% polyester 75% cotton, 25% polyester

Unit of issue (in pairs)

Product Size and Colour Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known Size Colour Code Max width  

at ankle (mm)
Weight of pack if 

known Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known

small 3-4 Red CVW041 18 1.55KGS small 3-4 Red CVW041 18 1.55KGS one size red CVW032 20 2.8KGS

medium 4-5 Green CVW042 18 1.85KGS medium 4-5 Green CVW042 18 1.85KGS

large 5-8 Blue CVW043 19 1.95KGS large 5-8 Blue CVW043 19 1.95KGS

Xlarge 8-11 Beige CVW044 20 2.35KGS Xlarge 8-11 Beige CVW044 20 2.35KGS

XXLarge 11-13 Grey CVW045 24 2.55KGS XXLarge 11-13 Grey CVW045 24 2.55KGS

Bariatric 13+ Dark Grey CVW046 28 4.6KGS Bariatric 13+ Dark Grey CVW046 28 4.6KGS

Xlarge 8.5-11 Red to highlight 
patients who fall CVW047 22 Xlarge 8.5-11 Red to highlight 

patients who fall CVW047 22

NHS CET Product Assessment Cycle Evaluation Score Evaluation Score Evaluation Score

Exterior packaging is stackable ✓ ✓ ✓

Product type is stated on or this statement is visible through the 
exterior packaging

✓ ✓ ✓

Product type is stated on or this statement is visible through the 
interior packaging

✓ ✓ ✓

The no of pairs is stated on the exterior packaging ✓ ✓ ✓

The corresponding shoe size.size range is visible through or 
stated on the exterior packaging

✗ (S,M,L,XL,XXL only) ✗ (S,M,L,XL,XXL only) N/A Universal

The corresponding shoe size.size range is visible through or 
stated on the interior packaging

✗ (S,M,L,XL,XXL only) ✗ (S,M,L,XL,XXL only) N/A Universal

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any external 
packaging

✓ ✓ ✓

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any internal 
packaging

✓ ✓ ✓

Latex status is stated on the packaging ✓ ✓ ✓

There are instructions for use on or with packaging ✗ ✗ ✗

Contraindications are stated on packaging ✗ ✗ ✗

A suggested wear time is stated on packaging ✗ ✗ ✗

Single patient use/single use status is shown on the packaging ✓ Single Use ✓ Single Use ✓ Single Use

Pairs are individually packaged ✓ ✓ ✓

The exterior packaging has perforations or opening aids ✗ ✗ ✗

Design of the exterior packaging supports ease of dispensing 
single pairs (i.e. it can be used as a dispenser, there is an aperture 
for dispensing that is on the front of the pack when stacked)

✗ ✗ ✗

Any interior packaging is easy to open  (1.88)  (1.88)  (1.88)

Stated composition (fabric/material) ✗ ✗ ✗

There is information with any interior packaging or with product 
including instructions for use and risks, which could be used by 
patients

 (0.25)  (0.25) ✗

The size/suggested shoe size and range is on the product   (1.00)*  (1.00)* N/A Universal Size

Information stating that product is single use/single patient use 
are on the product

✗ (only on packaging) ✗ (only on packaging) ✗ (only on packaging)

There is a label on the product where the patients name can be 
written

✗ ✗ ✗

The item is identified as washable ✗ (single use) ✗ (single use) ✗ (single use)

There are washing instructions N/A N/A N/A

Items can easily be put on and taken off  (2.00)*  (1.92)*  (2.00)*

The sock has a heel (socks only) ✗ ✗ ✗

If the item has tread it is on both sides ✓ ✓ ✓

The item is slip resistent when dry  (1.43)*  (1.49)*  (1.43)*

If the item has tread it is a contrasting colour to the sock material  (2.00)*  (1.00)*  (2.00)*

Any tread covers the weight bearing areas of the feet  (1.75)*  (1.60)*  (2.00)*

The stated size is suitable for a wearer in that size range i.e. it 
fits (neither too tight or too loose)  (77%)*  (68%)*  (60%)*

There is sufficient ankle grip and the sock stays in place during 
walking (if there is a heel it stays in place and the sock does not 
fall down) without constricting the foot

 (1.50)*  (1.37)*  (1.50)*

The band at the top of the sock or slipper does not mark the leg 
(or top of foot for slippers)  (1.68)*  (1.90)*  (1.80)*

The sock comes above the ankle (socks only)  (90%)*  (94%)*  (100%)*

The sock stays in place if worn in bed (does not twist around or 
fall off)  (1.38)*  (0.90)*  (1.15)*

The product is comfortable (is soft, seams do not rub) (1.75)  (1.59)*  (1.81)

The product keeps feet warm  (97%)*  (94%)*  (97%)*

…and is breathable (does not cause sweating)  (91%)*  (94%)*  (91%)*

There is some padding and protection from penetration  (1.17)*  (1.09)*  (1.17)*

The top of the product does not easily tear (applies to slippers 
and foam soled products only) N/A N/A N/A

The material on the inside of the sock is not looped  (1.29)*  (1.17)*  (1.29)*

External Packaging is cardboard or another environmentally 
friendly alternative to plastic ✓ ✓ ✓

Internal Packaging is cardboard or another environmentally 
friendly alternative to plastic ✗ ✗ ✗

Packaging is marked as recyclable ✗ ✗ ✗

*Maximum number of 2 stars attainable



PLANE TALKING

SLIPPER SOCKS 
DOUBLE TREAD

Type Slipper Socks: Double Tread Slipper Socks: Double Tread

Description and properties (as listed in NHSSC Catalogue) Slipper Socks Double Tread Unisex, Latex free, Slip resistent sole, Single patient use

Composition 100% polyester 75% cotton, 25% polyester

Unit of issue (in pairs) Box 140 Box 100

Product Size and Colour Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known Size Colour Code Max width  

at ankle (mm)
Weight of pack if 

known

Adult male Navy Blue CVW074 20 8KGS Small 3-4 Red CVW116 16 3.22KGS

Adult female Light Blue CVW075 18 8KGS Medium 4-5 Green CVW117 19 3.6KGS

Large 5-8 Blue CVW118 18 4KGS

Xlarge 8-11 Beige CVW119 19 4.99KGS

XXLarge Grey CVW120 22 5.52KGS

Size 13+ Dark Grey CVW121 32 8.12KGS

Xlarge 8-11
Red to highlight 
pnts susceptible 

to falling
CVW122 20.00 4.92KGS

NHS CET Product Assessment Cycle Evaluation Score Evaluation Score

Exterior packaging is stackable ✓ ✓

Product type is  stated on or this statement is visible through the 
exterior packaging

✓ ✓

Product type is  stated on or this statement is visible through the 
interior packaging

✗ ✓

The no of pairs is stated on the exterior packaging ✓ ✓

The corresponding shoe size.size range is visible through or 
stated on the exterior packaging

✗ (S,M,L,XL,XXL only) ✓

The corresponding shoe size.size range is visible through or 
stated on the interior packaging

✗ (S,M,L,XL,XXL only) ✓

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any external 
packaging

✓ ✓

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any internal 
packaging

✓ ✓

Latex status is stated on the packaging ✗ ✗

There are instructions for use on or with packaging ✗ ✗

Contraindications are stated on packaging ✗ ✗

A suggested wear time is stated on packaging ✗ ✗

Single patient use/single use  status is  shown on the packaging ✗ ✗

Pairs are individually packaged ✗ ✓

The exterior packaging has perforations or opening aids ✓ ✗

Design of the exterior packaging supports ease of dispensing 
single pairs (i.e. it can be used as a dispenser, there is an aperture 
for dispensing that is on the front of the pack when stacked)

✗ ✗

Any interior packaging is easy to open  (2.00)  (1.79)

Stated composition  (fabric/material) ✗ ✗

There is information with any interior packaging or with product 
including instructions for use and risks, which could be used by 
patients

✗ ✗

The size/suggested shoe size and range is on the product   (1.00)*  (1.50)*

Information stating that product is single use/single patient use 
are on the product

✗ ✗

There is a label on the product where the patients name can be 
written

✗ ✗

The item is identified as washable ✗ ✗

There are washing instructions ✗ ✗

Items can easily be put on and taken off  (2.00)*  (1.75)*

The sock has a heel (socks only) ✗ ✗

If the item has tread it is on both sides ✓ ✓

The item is slip resistent when dry  (1.33)*  (1.34)*

If the item has tread it is a contrasting colour to the sock material  (1.50)*  (1.85)*

Any tread covers the weight bearing areas of the feet  (1.54)*  (1.46)*

The stated size is suitable for a wearer in that size range i.e. it 
fits (neither too tight or too loose)  (80%)*  (52%)*

There is sufficient ankle grip and the sock stays in place during 
walking (if there is a heel it stays in place and the sock does not 
fall down) without constricting the foot

 (1.67)*  (1.44)*

The band at the top of the sock or slipper does not mark the leg 
(or top of foot for slippers)  (1.56)*  (1.86)*

The sock comes above the ankle (socks only)  (85%)*  (89%)*

The sock stays in place if worn in bed (does not twist  around or 
fall off)  (1.54)*  (1.07)*

The product is comfortable (is soft, seams do not rub)  (1.75) (1.78)

The product keeps feet warm  (93%)*  (100%)*

…and is breathable (does not cause sweating)  (93%)*  (96%)*

There is some padding and protection from penetration  (1.31)*  (1.17)*

The top of the product does not easily tear  (applies to slippers 
and foam soled products only) N/A N/A

The material on the inside of the sock is not looped  (1.23)*  (1.00)*

External Packaging is cardboard or another environmentally 
friendly alternative to plastic ✓ ✓

Internal Packaging is cardboard or another environmentally 
friendly alternative to plastic ✗ ✗

Packaging is marked as recyclable ✗ ✗

*Maximum number of 2 stars attainable

INTERWEAVE



DELMORE

SLIPPER SOCKS 
(DISPOSABLE SLIPPERS AND 
SLIPPERETTES)

Type Slippers Slipperettes Slipperettes

Description and properties (as listed in NHSSC Catalogue) Unisex, Latex free, Disposable, Non-slip, Stretchable For oedemic patients, Unisex, Latex free, Disposable Unisex, Latex-free, Disposable, Nylon, Non-slip foam sole, Woven NHS label

Composition Foam Nylon/Foam 100 % knitted Nylon upper/foam sole

Unit of issue (in pairs) bags of 10 bags of 10 bags of 10

Product Size and Colour Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known Size Colour Code Max width  

at ankle (mm)
Weight of pack if 

known Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known

Small 11.5-2 Yellow CVW107 One size fits 
most Yellow CVW035 Small 2-5 Blue,white cuff CVW067 18

Medium 2-5 Blue CVW091 One Size 4-11 Blue CVW019 16

Large 6-8 Blue CVW016 Large 10-13 Blue, black tops CVW020 17

X Large 9-11 Blue CVW017 X Large 12-15 Black, blue cuff CVW068 21

XX Large 12-14 Blue CVW018

NHS CET Product Assessment Cycle Evaluation Score Evaluation Score Evaluation Score

Exterior packaging is stackable ✗ ✗ ✗

Product type is  stated on or this statement is visible through the 
exterior packaging

✗ ✓ ✓

Product type is  stated on or this statement is visible through the 
interior packaging

✗ ✓ ✓

The no of pairs is stated on the exterior packaging ✗ ✗ ✗

The corresponding shoe size.size range is visible through or 
stated on the exterior packaging

✓ except CVW107 ✗ Not able to score 
(Although information was available, it didn’t always relate to the 

product in the pack)The corresponding shoe size.size range is visible through or 
stated on the interior packaging

✓ except CVW107 ✗

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any external 
packaging

✓ ✓

Not able to score
(Cuffs were not always visible in the pack)The colour of the product and any colour detail required to 

identify the sock size is on or can be seen through any internal 
packaging

✓ ✓

Latex status is stated on the packaging ✗ ✗ ✗

There are instructions for use on or with packaging ✗ ✗ ✗

Contraindications are stated on packaging ✗ ✗ ✗

A suggested wear time is stated on packaging ✗ ✗ ✗

Single patient use/single use  status is  shown on the packaging ✗ ✗ ✗

Pairs are individually packaged ✓ ✓ ✓

The exterior packaging has perforations or opening aids ✗ ✗ ✗

Design of the exterior packaging supports ease of dispensing 
single pairs (i.e. it can be used as a dispenser, there is an aperture 
for dispensing that is on the front of the pack when stacked)

✗ ✗ ✗

Any interior packaging is easy to open  (2.31)  (2.31)  (2.31)

Stated composition  (fabric/material) ✗ (not stated) ✓ (100% Nylon) ✓ (100% Nylon)

There is information with any interior packaging or with product 
including instructions for use and risks, which could be used by 
patients

✗ ✗ ✗

The size/suggested shoe size and range is on the product   (0.00)*  (0.00)*  (0.00)*

Information stating that product is single use/single patient use 
are on the product

✗ ✗ ✗

There is a label on the product where the patients name can be 
written

✗ ✗ CVW068 only

The item is identified as washable N/A (disposable) ✓ ✓

There are washing instructions N/A (disposable) ✗ ✗

Items can easily be put on and taken off  (1.80)* not tested  (1.83)*

The sock has a heel (socks only) N/A N/A N/A

If the item has tread it is on both sides N/A N/A N/A

The item is slip resistent when dry  (1.26)*  (1.26)*  (1.26)*

If the item has tread it is a contrasting colour to the sock material N/A N/A N/A

Any tread covers the weight bearing areas of the feet N/A N/A N/A

The stated size is suitable for a wearer in that size range i.e. it 
fits (neither too tight or too loose)  (47%)* not tested  (76%)*

There is sufficient ankle grip and the sock stays in place during 
walking (if there is a heel it stays in place and the sock does not 
fall down) without constricting the foot

 (1.04)* not tested  (1.47)*

The band at the top of the sock or slipper does not mark the leg 
(or top of foot for slippers)  (1.80)* not tested  (1.90)*

The sock comes above the ankle (socks only) N/A N/A  (79%)*

The sock stays in place if worn in bed (does not twist  around or 
fall off) N/A N/A N/A

The product is comfortable (is soft, seams do not rub)  (1.69) not tested  (1.94)

The product keeps feet warm  (79%)* not tested  (69%)*

…and is breathable (does not cause sweating)  (86%)* not tested  (88%)*

There is some padding and protection from penetration  (0.90)* not tested  (1.00)*

The top of the product does not easily tear  (applies to slippers 
and foam soled products only)  (0.86)*  (2.00)*  (1.67)*

The material on the inside of the sock is not looped  (2.00)*  (2.00)*  (2.00)*

External Packaging is cardboard or another environmentally 
friendly alternative to plastic ✗ ✗ ✗

Internal Packaging is cardboard or another environmentally 
friendly alternative to plastic ✗ ✗ ✗

Packaging is marked as recyclable ✗ ✗ ✗

*Maximum number of 2 stars attainable



DELMORE

SLIPPER SOCKS 
(DISPOSABLE SLIPPERS AND 
SLIPPERETTES)

Type Safety Tube Sock (single Tread) Safety Step Sock (single Tread)

Description and properties (as listed in NHSSC Catalogue) For diabetics with non slip silicon tread from heel to toe with NHS logo 
stretchable gentle soft top grip

For diabetics with non slip silicon tread from heel to toe with NHS logo 
stretchable gentle soft top grip 

Composition 100% cotton 100% cotton

Unit of issue (in pairs) Pack of 20 Pack of 20

Product Size and Colour Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known Size Colour Code Max width  

at ankle (mm)
Weight of pack if 

known

Small-Med 3-7 Blue CVW087 23 Small-Med Blue CVW089 24

Large-XLarge 
8-12 Green CVW088 25 Large-Xlarge Green CVW090 27

NHS CET Product Assessment Cycle Evaluation Score Evaluation Score

Exterior packaging is stackable ✗ ✗

Product type is  stated on or this statement is visible through the 
exterior packaging

✓ ✓

Product type is  stated on or this statement is visible through the 
interior packaging

N/A N/A

The no of pairs is stated on the exterior packaging ✗ ✗

The corresponding shoe size.size range is visible through or 
stated on the exterior packaging

✓ ✓

The corresponding shoe size.size range is visible through or 
stated on the interior packaging

N/A N/A

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any external 
packaging

✓ ✓

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any internal 
packaging

N/A N/A

Latex status is stated on the packaging ✗ ✗

There are instructions for use on or with packaging ✗ ✗

Contraindications are stated on packaging ✗ ✗

A suggested wear time is stated on packaging ✗ ✗

Single patient use/single use  status is  shown on the packaging ✗ ✗

Pairs are individually packaged ✗ ✗

The exterior packaging has perforations or opening aids ✗ ✗

Design of the exterior packaging supports ease of dispensing 
single pairs (i.e. it can be used as a dispenser, there is an aperture 
for dispensing that is on the front of the pack when stacked)

✗ ✗

Any interior packaging is easy to open  (2.00) (no individual packaging refers to bag)  (2.00) (no individual packaging refers to bag)

Stated composition  (fabric/material) ✓ (100% Cotton) ✓ (100% Cotton)

There is information with any interior packaging or with product 
including instructions for use and risks, which could be used by 
patients

✗ ✗

The size/suggested shoe size and range is on the product   (0.00)*  (0.00)*

Information stating that product is single use/single patient use 
are on the product

✗ ✗

There is a label on the product where the patients name can be 
written

✗ ✗

The item is identified as washable ✓ ✓

There are washing instructions ✗ ✗

Items can easily be put on and taken off  (2.00)*  (2.00)*

The sock has a heel (socks only) ✗ tube sock ✓

If the item has tread it is on both sides ✗ ✗

The item is slip resistent when dry  (1.73)*  (1.73)*

If the item has tread it is a contrasting colour to the sock material  (2.00)*  (2.00)*

Any tread covers the weight bearing areas of the feet  (1.65)*  (1.65)*

The stated size is suitable for a wearer in that size range i.e. it 
fits (neither too tight or too loose)  (90%)*  (89%)*

There is sufficient ankle grip and the sock stays in place during 
walking (if there is a heel it stays in place and the sock does not 
fall down) without constricting the foot

 (1.45)*  (1.82)*

The band at the top of the sock or slipper does not mark the leg 
(or top of foot for slippers)  (1.90)*  (1.76)*

The sock comes above the ankle (socks only)  (100%)*  (100%)*

The sock stays in place if worn in bed (does not twist  around or 
fall off)  (1.20)*  (1.75)*

The product is comfortable (is soft, seams do not rub) (2.05)  (2.00)

The product keeps feet warm  (97%)*  (97%)*

…and is breathable (does not cause sweating)  (77%)*  (77%)*

There is some padding and protection from penetration  (1.40)*  (1.40)*

The top of the product does not easily tear  (applies to slippers 
and foam soled products only) N/A N/A

The material on the inside of the sock is not looped  (1.50)*  (1.50)*

External Packaging is cardboard or another environmentally 
friendly alternative to plastic ✗ ✗

Internal Packaging is cardboard or another environmentally 
friendly alternative to plastic N/A N/A

Packaging is marked as recyclable ✗ ✗

*Maximum number of 2 stars attainable



MEDLINE

SLIPPER SOCKS 
(DISPOSABLE SLIPPERS AND 
SLIPPERETTES)

Type Slipper Socks: Single Tread Slipper Socks: Single Tread Slipper Socks: Double Tread

Description and properties (as listed in NHSSC Catalogue) Unisex, Latex-free, Slip Resistant sole, Terry cloth Unisex, Latex-free, Slip Resistant sole, Terry cloth Unisex, Latex-free, Slip Resistant sole, Terry cloth

Composition 75% cotton, 25% polyester 75% cotton, 25% polyester 75% cotton, 25% polyester

Unit of issue (in pairs) Case 48 Case 48

Product Size and Colour Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known Size Colour Code Max width  

at ankle (mm)
Weight of pack if 

known Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known

one size blue CVW086 19 2.05kg small 3-5 Red CVW028 16 1.35KGS one size red CVW032 20 2.8KGS

medium 4-5.5 Green CVW029 16 1.75KGS

Large 6.5-8.5 Blue CVW030 19 1.9KGS

Xlarge 8.5-11 Beige CVW031 22 2.2KGS

XXLarge 11-13 Grey CVW059 23 2.35KGS

NHS CET Product Assessment Cycle Evaluation Score Evaluation Score Evaluation Score

Exterior packaging is stackable ✓ ✓ ✓

Product type is stated on or this statement is visible through the 
exterior packaging

✓ ✓ ✓

Product type is stated on or this statement is visible through the 
interior packaging

✓ ✓ ✓

The no of pairs is stated on the exterior packaging ✓ ✓ ✓

The corresponding shoe size.size range is visible through or 
stated on the exterior packaging

N/A Universal ✗ (S,M,L,XL,XXL only) N/A Universal

The corresponding shoe size.size range is visible through or 
stated on the interior packaging

N/A Universal ✗ (S,M,L,XL,XXL only) N/A Universal

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any external 
packaging

✓ ✓ ✓

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any internal 
packaging

✓ ✓ ✓

Latex status is stated on the packaging ✓ ✓ ✓

There are instructions for use on or with packaging ✗ ✗ ✗

Contraindications are stated on packaging ✗ ✗ ✗

A suggested wear time is stated on packaging ✗ ✗ ✗

Single patient use/single use status is shown on the packaging ✓ Single Use ✓ Single Use ✓ Single Use

Pairs are individually packaged ✓ ✓ ✓

The exterior packaging has perforations or opening aids ✗ ✗ ✗

Design of the exterior packaging supports ease of dispensing 
single pairs (i.e. it can be used as a dispenser, there is an aperture 
for dispensing that is on the front of the pack when stacked)

✗ ✗ ✗

Any interior packaging is easy to open  (1.88)  (1.88)  (1.88)

Stated composition (fabric/material) ✗ ✗ ✗

There is information with any interior packaging or with product 
including instructions for use and risks, which could be used by 
patients

✗ ✗ ✗

The size/suggested shoe size and range is on the product  N/A Universal Size  (1.00)* N/A Universal Size

Information stating that product is single use/single patient use 
are on the product

✗ (only on packaging) ✗ (only on packaging) ✗ (only on packaging)

There is a label on the product where the patients name can be 
written

✗ ✗ ✗

The item is identified as washable ✗ (single use) ✗ (single use) ✗ (single use)

There are washing instructions N/A N/A N/A

Items can easily be put on and taken off  (1.86)*  (2.00)*  (2.00)*

The sock has a heel (socks only) ✗ ✗ ✗

If the item has tread it is on both sides ✗ ✗ ✓

The item is slip resistent when dry  (1.43)*  (1.43)*  (1.43)*

If the item has tread it is a contrasting colour to the sock material  (1.29)*  (2.00)*  (2.00)*

Any tread covers the weight bearing areas of the feet  (1.77)*  (1.53)*  (2.00)*

The stated size is suitable for a wearer in that size range i.e. it 
fits (neither too tight or too loose)  (81%)*  (67%)*  (60%)*

There is sufficient ankle grip and the sock stays in place during 
walking (if there is a heel it stays in place and the sock does not 
fall down) without constricting the foot

 (1.80)*  (1.28)*  (1.50)*

The band at the top of the sock or slipper does not mark the leg 
(or top of foot for slippers)  (1.92)*  (1.72)*  (1.80)*

The sock comes above the ankle (socks only)  (93%)*  (75%)*  (100%)*

The sock stays in place if worn in bed (does not twist around or 
fall off)  (1.47)*  (1.22)*  (1.15)*

The product is comfortable (is soft, seams do not rub)  (1.65)  (1.67)  (1.81)

The product keeps feet warm  (91%)*  (91%)*  (97%)*

…and is breathable (does not cause sweating)  (97%)*  (97%)*  (91%)*

There is some padding and protection from penetration  (1.15)*  (1.15)*  (1.17)*

The top of the product does not easily tear (applies to slippers 
and foam soled products only) N/A N/A N/A

The material on the inside of the sock is not looped  (1.29)*  (1.29)*  (1.29)*

External Packaging is cardboard or another environmentally 
friendly alternative to plastic ✓ ✓ ✓

Internal Packaging is cardboard or another environmentally 
friendly alternative to plastic ✗ ✗ ✗

Packaging is marked as recyclable ✗ ✗ ✗

*Maximum number of 2 stars attainable



MEDLINE

SLIPPER SOCKS 
(DISPOSABLE SLIPPERS AND 
SLIPPERETTES)

Type Slipper Socks: Double Tread Slipper Socks: Double Tread

Description and properties (as listed in NHSSC Catalogue) Unisex, Latex-free, Slip Resistant sole, Terry cloth Unisex, Latex-free, Slip Resistant sole, Terry cloth

Composition 75% cotton, 25% polyester 75% cotton, 25% polyester

Unit of issue (in pairs)

Product Size and Colour Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known Size Colour Code Max width  

at ankle (mm)
Weight of pack if 

known

small 3-4 Red CVW041 18 1.55KGS medium yellow CVW049 20 1.85KGS

medium 4-5 Green CVW042 18 1.85KGS Large yellow CVW050 19 1.95KGS

large 5-8 Blue CVW043 19 1.95KGS Xlarge yellow CVW051 22 2.35KGS

Xlarge 8-11 Beige CVW044 20 2.35KGS XXLarge yellow CVW052 23 2.55KGS

XXLarge 11-13 Grey CVW045 24 2.55KGS

Bariatric 13+ Dark Grey CVW046 28 4.6KGS

Xlarge 8.5-11 Red to highlight 
patients who fall CVW047 22

NHS CET Product Assessment Cycle Evaluation Score Evaluation Score

Exterior packaging is stackable ✓ ✓

Product type is  stated on or this statement is visible through the 
exterior packaging

✓ ✓

Product type is  stated on or this statement is visible through the 
interior packaging

✓ ✓

The no of pairs is stated on the exterior packaging ✓ ✓

The corresponding shoe size.size range is visible through or 
stated on the exterior packaging

✗ (S,M,L,XL,XXL only) ✗ (S,M,L,XL,XXL only)

The corresponding shoe size.size range is visible through or 
stated on the interior packaging

✗ (S,M,L,XL,XXL only) ✗ (S,M,L,XL,XXL only)

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any external 
packaging

✓ ✓

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any internal 
packaging

✓ ✓

Latex status is stated on the packaging ✓ ✓

There are instructions for use on or with packaging ✗ ✗

Contraindications are stated on packaging ✗ ✗

A suggested wear time is stated on packaging ✗ ✗

Single patient use/single use  status is  shown on the packaging ✓ Single Use ✓ Single Use

Pairs are individually packaged ✓ ✓

The exterior packaging has perforations or opening aids ✗ ✗

Design of the exterior packaging supports ease of dispensing 
single pairs (i.e. it can be used as a dispenser, there is an aperture 
for dispensing that is on the front of the pack when stacked)

✗ ✗

Any interior packaging is easy to open  (1.88)  (1.88)

Stated composition  (fabric/material) ✗ ✗

There is information with any interior packaging or with product 
including instructions for use and risks, which could be used by 
patients

 (0.25)  (0.25)

The size/suggested shoe size and range is on the product   (1.00)*  (1.00)*

Information stating that product is single use/single patient use 
are on the product

✗ (only on packaging) ✗ (only on packaging)

There is a label on the product where the patients name can be 
written

✗ ✗

The item is identified as washable ✗ (single use) ✗ (single use)

There are washing instructions N/A N/A

Items can easily be put on and taken off  (2.00)*  (1.92)*

The sock has a heel (socks only) ✗ ✗

If the item has tread it is on both sides ✓ ✓

The item is slip resistent when dry  (1.43)*  (1.49)*

If the item has tread it is a contrasting colour to the sock material  (2.00)*  (1.00)*

Any tread covers the weight bearing areas of the feet  (1.75)*  (1.60)*

The stated size is suitable for a wearer in that size range i.e. it 
fits (neither too tight or too loose)  (77%)*  (68%)*

There is sufficient ankle grip and the sock stays in place during 
walking (if there is a heel it stays in place and the sock does not 
fall down) without constricting the foot

 (1.50)*  (1.37)*

The band at the top of the sock or slipper does not mark the leg 
(or top of foot for slippers)  (1.68)*  (1.90)*

The sock comes above the ankle (socks only)  (90%)*  (94%)*

The sock stays in place if worn in bed (does not twist  around or 
fall off)  (1.38)*  (0.90)*

The product is comfortable (is soft, seams do not rub) (1.75)  (1.59)*

The product keeps feet warm  (97%)*  (94%)*

…and is breathable (does not cause sweating)  (91%)*  (94%)*

There is some padding and protection from penetration  (1.17)*  (1.09)*

The top of the product does not easily tear  (applies to slippers 
and foam soled products only) N/A N/A

The material on the inside of the sock is not looped  (1.29)*  (1.17)*

External Packaging is cardboard or another environmentally 
friendly alternative to plastic ✓ ✓

Internal Packaging is cardboard or another environmentally 
friendly alternative to plastic ✗ ✗

Packaging is marked as recyclable ✗ ✗

*Maximum number of 2 stars attainable



PLANE TALKING

SLIPPER SOCKS 
(DISPOSABLE SLIPPERS AND 
SLIPPERETTES)

Type Slipper Socks Slipper Socks: Double Tread Slipper Socks: Single Tread

Description and properties (as listed in NHSSC Catalogue) Unisex, Latex free, Slip resistant sole, Premium slipper socks rubber  
grips on soles Slipper socks Double Tread Slipper Socks Single Tread

Composition 100% polyester 100% polyester 100% polyester

Unit of issue (in pairs) Box 180 Box 140 Box 140

Product Size and Colour Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known Size Colour Code Max width  

at ankle (mm)
Weight of pack if 

known Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known

Adult male Navy Blue CVW074 20 8KGS Small 3-4 Red CVW092 17 Small 3-4 Red CVW097

Adult female Light Blue CVW075 18 8KGS Medium 4-5.5 Green CVW093 20 8KGS Medium 4-5.5 Green CVW098 20 7KGS

Large 6.5-8.5 Blue CVW094 18 8KGS Large 6.5-8.5 Blue CVW099 19 7KGS

Xlarge 8.5-11 Beige CVW095 20 8KGS Xlarge 8.5-11 Beige CVW100 19 7KGS

XXLarge 11+ Yellow CVW096 20 8KGS XXLarge 11+ Yellow CVW101 20 7.5KGS

NHS CET Product Assessment Cycle Evaluation Score Evaluation Score Evaluation Score

Exterior packaging is stackable ✓ ✓ ✓

Product type is stated on or this statement is visible through the 
exterior packaging

✓ ✓ ✓

Product type is stated on or this statement is visible through the 
interior packaging

✗ ✗ ✗

The no of pairs is stated on the exterior packaging ✓ ✓ ✓

The corresponding shoe size.size range is visible through or 
stated on the exterior packaging

N/A Universal ✗ (S,M,L,XL,XXL only) ✗ (S,M,L,XL,XXL only)

The corresponding shoe size.size range is visible through or 
stated on the interior packaging

N/A Universal ✗ (S,M,L,XL,XXL only) ✗ (S,M,L,XL,XXL only)

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any external 
packaging

N/A Universal ✓ ✓

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any internal 
packaging

N/A Universal ✓ ✓

Latex status is stated on the packaging ✗ ✗ ✗

There are instructions for use on or with packaging ✗ ✗ ✗

Contraindications are stated on packaging ✗ ✗ ✗

A suggested wear time is stated on packaging ✗ ✗ ✗

Single patient use/single use status is shown on the packaging ✗ ✗ ✗

Pairs are individually packaged ✗ ✗ ✗

The exterior packaging has perforations or opening aids ✓ ✓ ✓

Design of the exterior packaging supports ease of dispensing 
single pairs (i.e. it can be used as a dispenser, there is an aperture 
for dispensing that is on the front of the pack when stacked)

✗ ✗ ✗

Any interior packaging is easy to open  (2.00)  (2.00)  (2.00)

Stated composition (fabric/material) ✗ ✗ ✗

There is information with any interior packaging or with product 
including instructions for use and risks, which could be used by 
patients

N/A ✗ ✗

The size/suggested shoe size and range is on the product  N/A Universal Size  (1.00)*  (1.00)*

Information stating that product is single use/single patient use 
are on the product

✗ ✗ ✗

There is a label on the product where the patients name can be 
written

✗ (It is possible to write on the white tops) ✗ ✗

The item is identified as washable ✗ ✗ ✗

There are washing instructions ✗ ✗ ✗

Items can easily be put on and taken off  (2.00)*  (2.00)*  (1.80)*

The sock has a heel (socks only) ✓ ✗ ✗

If the item has tread it is on both sides ✗ ✓ ✗

The item is slip resistent when dry  (1.38)*  (1.33)*  (1.29)*

If the item has tread it is a contrasting colour to the sock material  (0.00)*  (1.50)*  (1.50)*

Any tread covers the weight bearing areas of the feet  (1.91)*  (1.54)*  (1.53)*

The stated size is suitable for a wearer in that size range i.e. it 
fits (neither too tight or too loose)  (77%)*  (80%)*  (87%)*

There is sufficient ankle grip and the sock stays in place during 
walking (if there is a heel it stays in place and the sock does not 
fall down) without constricting the foot

 (1.77)*  (1.67)*  (1.92)*

The band at the top of the sock or slipper does not mark the leg 
(or top of foot for slippers)  (1.50)*  (1.56)*  (1.79)*

The sock comes above the ankle (socks only)  (40%)*  (85%)*  (85%)*

The sock stays in place if worn in bed (does not twist around or 
fall off)  (1.82)*  (1.54)*  (1.75)*

The product is comfortable (is soft, seams do not rub)  (1.93)  (1.75)  (1.92)

The product keeps feet warm  (100%)*  (93%)*  (93%)*

…and is breathable (does not cause sweating)  (100%)*  (93%)*  (92%)*

There is some padding and protection from penetration  (1.31)*  (1.31)*  (1.43)*

The top of the product does not easily tear (applies to slippers 
and foam soled products only) N/A N/A N/A

The material on the inside of the sock is not looped  (1.50)*  (1.23)*  (1.23)*

External Packaging is cardboard or another environmentally 
friendly alternative to plastic ✓ ✓ ✓

Internal Packaging is cardboard or another environmentally 
friendly alternative to plastic ✗ ✗ ✗

Packaging is marked as recyclable ✗ ✗ ✗

*Maximum number of 2 stars attainable



INTERWEAVE

SLIPPER SOCKS 
(DISPOSABLE SLIPPERS AND 
SLIPPERETTES)

Type Slipper Socks: Single Tread Slipper Socks: Double Tread

Description and properties (as listed in NHSSC Catalogue) Unisex, Latex free, Slip resistent sole, Single patient use Unisex, Latex free, Slip resistent sole, Single patient use

Composition 75% cotton, 25% polyester 75% cotton, 25% polyester

Unit of issue (in pairs) Box 100 Box 100

Product Size and Colour Size Colour Code Max width  
at ankle (mm)

Weight of pack if 
known Size Colour Code Max width  

at ankle (mm)
Weight of pack if 

known

Small 3-4 Red CVW109 16 2.96KGS Small 3-4 Red CVW116 16 3.22KGS

Medium 4-5 Green CVW110 16 3.26KGS Medium 4-5 Green CVW117 19 3.6KGS

Large 5-8 Blue CVW111 18 3.76KGS Large 5-8 Blue CVW118 18 4KGS

Xlarge 8-11 Beige CVW112 21 4.32KGS Xlarge 8-11 Beige CVW119 19 4.99KGS

XXLarge Grey CVW115 20 4.62KGS XXLarge Grey CVW120 22 5.52KGS

Size 13+ Dark Grey CVW121 32 8.12KGS

Xlarge 8-11
Red to highlight 
pnts susceptible 

to falling
CVW122 20.00 4.92KGS

NHS CET Product Assessment Cycle Evaluation Score Evaluation Score

Exterior packaging is stackable ✓ ✓

Product type is  stated on or this statement is visible through the 
exterior packaging

✓ ✓

Product type is  stated on or this statement is visible through the 
interior packaging

✓ ✓

The no of pairs is stated on the exterior packaging ✓ ✓

The corresponding shoe size.size range is visible through or 
stated on the exterior packaging

✓ ✓

The corresponding shoe size.size range is visible through or 
stated on the interior packaging

✓ ✓

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any external 
packaging

✓ ✓

The colour of the product and any colour detail required to 
identify the sock size is on or can be seen through any internal 
packaging

✓ ✓

Latex status is stated on the packaging ✗ ✗

There are instructions for use on or with packaging ✗ ✗

Contraindications are stated on packaging ✗ ✗

A suggested wear time is stated on packaging ✗ ✗

Single patient use/single use  status is  shown on the packaging ✗ ✗

Pairs are individually packaged ✓ ✓

The exterior packaging has perforations or opening aids ✗ ✗

Design of the exterior packaging supports ease of dispensing 
single pairs (i.e. it can be used as a dispenser, there is an aperture 
for dispensing that is on the front of the pack when stacked)

✗ ✗

Any interior packaging is easy to open  (1.79)  (1.79)

Stated composition  (fabric/material) ✗ ✗

There is information with any interior packaging or with product 
including instructions for use and risks, which could be used by 
patients

✗ ✗

The size/suggested shoe size and range is on the product   (1.50)*  (1.50)*

Information stating that product is single use/single patient use 
are on the product

✗ ✗

There is a label on the product where the patients name can be 
written

✗ ✗

The item is identified as washable ✗ ✗

There are washing instructions ✗ ✗

Items can easily be put on and taken off  (1.75)*  (1.75)*

The sock has a heel (socks only) ✗ ✗

If the item has tread it is on both sides ✗ ✓

The item is slip resistent when dry  (1.34)*  (1.34)*

If the item has tread it is a contrasting colour to the sock material  (1.85)*  (1.85)*

Any tread covers the weight bearing areas of the feet  (1.25)*  (1.46)*

The stated size is suitable for a wearer in that size range i.e. it 
fits (neither too tight or too loose)  (62%)*  (52%)*

There is sufficient ankle grip and the sock stays in place during 
walking (if there is a heel it stays in place and the sock does not 
fall down) without constricting the foot

 (1.28)*  (1.44)*

The band at the top of the sock or slipper does not mark the leg 
(or top of foot for slippers)  (1.81)*  (1.86)*

The sock comes above the ankle (socks only)  (83%)  (89%)*

The sock stays in place if worn in bed (does not twist  around or 
fall off)  (1.31)*  (1.07)*

The product is comfortable (is soft, seams do not rub) (1.75) (1.78)

The product keeps feet warm  (89%)*  (100%)*

…and is breathable (does not cause sweating)  (96%)*  (96%)*

There is some padding and protection from penetration  (1.15)*  (1.17)*

The top of the product does not easily tear  (applies to slippers 
and foam soled products only) N/A N/A

The material on the inside of the sock is not looped  (1.00)*  (1.00)*

External Packaging is cardboard or another environmentally 
friendly alternative to plastic ✓ ✓

Internal Packaging is cardboard or another environmentally 
friendly alternative to plastic ✗ ✗

Packaging is marked as recyclable ✗ ✗

*Maximum number of 2 stars attainable



 

6. Using the Product Assessment Results Matrix 

The clinical criteria displayed are designed to capture key clinical elements that 
health professionals may wish to consider when reviewing/selecting products for 
their own clinical practice. The report is intended as a guidance tool to aid product 
selection and is not intended to be a universal determination of the clinical 
effectiveness of any particular product.  Each clinical practitioner should therefore 
make their own assessments taking into account all relevant considerations for their 
particular situation.  

Not all clinical criteria cited in the report will be relevant or important in all 
environments,  

For example some clinicians have asked for slipper socks to be packed as pairs for 
convenience and hygiene. However in some areas having the products available not 
packaged individually as pairs is more appropriate to their needs e.g. where patients 
have amputation or need a sock for one oedematous or padded leg. 

Likewise not all clinical criteria will be relevant or important for all patient groups; It 
may be useful to have a label for a patients name in in-patient areas but where 
products are just being used once in for example day care areas, this would likely 
not be relevant. 

Clinicians may identify the criteria that most represent their clinical environment and 
patient demographic, and may choose to build their own hierarchy of importance to 
aid product(s) selection for patient outcome goals using the matrix presented in this 
report, their own clinical knowledge, as well as any other resources (including 
publications) to provide informed choice and transparency of their decision for 
product(s) being used. 

7. Further Considerations and Recommendations 

7.1 Future recommendations 

7.1.1. Packaging 

Clinical staff require that items are easily identifiable, and although these products 
are not designated medical devices, we recommend that internal and external 
packaging should clearly state the product type and the appropriate size/s (in 
preference to S,M,L). 

A theme from our evidence was that clinicians would like packaging to be useful to 
staff and to the patients who are using the products by stating any contraindications 
and user guidance that is relevant, including washing instructions if applicable and 
information on materials used particularly if latex is a constituent.   

7.1.2. Clinical Use 

We would recommend that further studies are conducted to demonstrate if these 
products are useful in falls prevention. 
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We would also recommend that items designated as slip resistant are independently 
tested by laboratories using the most appropriate method. Our conversations with 
laboratories undertaking this work identified a lack of scientific consensus around slip 
resistance testing methodology in the UK.  Wear time before slip resistance is 
negatively impacted should also be tested using suitable scientific methods. 

A consistent message from specialist staff is that use of these products should be 
informed by local and patient specific risk assessment, and that they are not a 
suitable replacement for well-fitting footwear.  

Although most of the sock colours consistently relate to a size range e.g. S,M,L, this 
is not always the case e.g red socks may sometimes relate to small size or to 
highlight those at risk of falling. Additionally the shoe size range that relates to the 
designation S,M,L etc. is not the same across the different Supplier products and 
ranges. Consistency of colour which relates to sizeing and colour that designates 
falls prevention would add clarity for clinical staff. 

8. Disclaimer 

Reports published by the NHS Clinical Evaluation Team represent general guidance 

and the team’s opinions on products are based on the clinical evaluations 

undertaken, using the information and clinical criteria generated from extensive 

stakeholder engagement in line with the team’s requirements and evaluation 

pathway. Reports will be reviewed and updated at the team’s discretion as deemed 

appropriate to reflect any changes. 

You should make your own assessment and not take or rely on the opinions 

expressed by the NHS Clinical Evaluation Team, as contained in the reports, as 

recommendations or advice to buy or not buy (as the case may be) particular 

products. 

The NHS Clinical Evaluation Team is not responsible for any errors or omissions, or 

for the results obtained from the use of the information contained in the reports. The 

reports are provided ‘as is’, with no guarantee of completeness, accuracy or 

timeliness and without representation, warranty, assurance or undertaking of any 

kind, express or implied, including, but not limited to fitness for a particular purpose. 

The NHS Clinical Evaluation Team shall not be liable to you or anyone else for any 

decision made or action taken in reliance on the information contained in the reports 

or for any consequential, special or indirect loss. 

Reports are accurate at the time of publication, any recommendations or best 
practice guidance should be checked for updates. 
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