
 

 

 

NHS Supply Chain Beta Website 
Frequently Asked Questions 

 
 

What is meant by the new website being a ‘Beta’ version? 
The new website is not yet fully complete, however, we want you to be able 
to see it now and hopefully start giving us some feedback. This will enable 
us to make further enhancements and help shape future developments. 
The current website will remain in place and the Beta site should only be 
viewed as a ‘demo’ - some information is out of date or incomplete at the 
moment.  
 
 
How do I switch back to the full NHS Supply Chain website? 
The link that you click on to display the Beta version of the new website 
should open a new web browser window - just close this window and you 
should still have https://www.supplychain.nhs.uk on your screen. 
 
 
Will the Beta version include a search feature? 
Yes. The intention is for the search results to be checked and improved 
upon daily so the more it is used, the more we will be able to improve it. 
 
 
Why do I have to choose whether to search the website or the online 
catalogue? 
This was a requested feature by both internal and external stakeholders at 
an early stage of the project. The search functionality will be developed and 
improved over time based on your feedback. 
 
 
 

What are the other improvements to the new website? 
The new design is intended to be similar to the current pages, but displays 
much more consistently on different screen sizes, mobile phones and other 
devices. Menu buttons include sub-menus to make it easier and quicker to 
find what you’re looking for, in fewer clicks. 
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What is the Urgent Service Updates box at the bottom of the homepage? 
This is a new way to highlight any urgent service updates from our 
Customer Services team - you can choose to close the box using the small 
white ‘x’ in the top right hand corner of the box. The full details of any 
Urgent Service Update will be displayed on our Customer Services 
section’s home page. 
 
 

Why can I not view product listings and other information attached to 
contract launch and important customer notices? 
Any information, files or documents that require a log in are only currently 
displayed on https://www.supplychain.nhs.uk - the Beta site doesn’t yet 
allow users to log in. 
 
 

Where can I find TR and savings reports? 
These are currently only available on https://www.supplychain.nhs.uk as a 
login is required to access them (see previous answer). 
 
 
Can I find all of the reports and archives on the Beta site? 
Not yet - you can’t currently log in on the new website, so anything that you 
would normally need to log in for won’t be available there at the moment 
(but is still available for you on the current website). Also, some of the 
oldest historic content from previous years has not been copied over. 
 
 
How do I log into online ordering? 
You can click on the usual Catalogue and Ordering links which will redirect 
you to the separate log in page. The Beta website does not yet include any 
content that requires the viewer to log in. 
 
 

If I place an order using the online ordering log in from the Beta version will 
my order be delivered? 
The new Beta site does not allow users to log in so you will be redirected 
back to the current ecommerce application. This means you will be ordering 
through the usual route - so your orders will not be affected. 
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I cannot open a link - what shall I do? 
Please email us at websitefeedback@supplychain.nhs.uk and let us know 
where you found the broken link. 
 
 
Where can I send my feedback? 
Our team is looking forward to hearing from you, please let us know what 
you think by filling in our survey at 
https://www.surveymonkey.com/r/nhssupplychain-betafeedback  
 
If you would like to send us more detailed feedback, have specific questions 
or technical difficulties, please email us via 
websitefeedback@supplychain.nhs.uk 
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